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24th December 2007 
 
 
 
 
Hello Russ 
  
Just wanted to say a big thank you for Friday  - you were great  - perfectly pitched and excellent  
handling of the hecklers. The hecklers all admitted that they pretty soon knew that they were never 
going to get one over you which I am sure, in your line of work, you will take as a compliment.  
  
Everyone is still talking about you  - and it was a great start to what resulted in a great evening. 
  
 
Kind regards 
  

Karen 
 
Karen Knowles 
 


